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Manage Customer's Expectations
Better With Their Feedback

Happy Customers, Retain More,
and Increase referrals.
/ Make more sales with a healthier
Clientele.




Did You Know!!

That 89% of the businesses compete based on
customer experience.
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Enhance Your Customer Experience o
Using Our Feedback Module —-— =
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What Is Feedback Module?

ClSePOS Feedback Module is an integration that allows you to
take your customer's review on you your POS software.
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Providing Multiple Options

Customized
Questions




Use
Emoiji
For Customers
Feedback




HEY PLEASE COMPLETE THE FEEDBACK, IT WILL HELP US TO SERVE YOU BETTER

Email (W1l never share your email with anyone else.) Maobile No [Minimum or Maximum Length is 1

ali@cispl.com 02331234547

e Fasy To Rate For Customers.

QUESTIONS

1- Portion size?
2 - Ease of Ordering?

e Helps In Understanding The Emotions

3 - Service?

Of CustomerS. 4 - Cleanliness?

5 - Overall value?

e Fasy To Interpret.
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Use
Star Rating

For Feedback
Collection




HEY PLEASE COMPLETE THE FEEDBACK. IT WILL HELP US TO SERVE YOU BETTER

Name Email (W=l never share your email with anyone else.) Mobile Mo [Minimum or Maximum Length is 1
ali@cispl.com 02331234547
QUESTIONS
e Fasy For Customer To Rate.
1 - Portion size? Y o 7 v vy
2 - Ease of Ordering? * & A \}_f:-,‘, \:-‘,
e Most Popular Tool In Feedback 3 - Servics? P,
4 - Cleanliness? % % & & &

Taki ng. 5 - Overall value? * % K% & &

e Comfortable For You To Understand. oo
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Use
Customized
Questions For

Feedback




Customized

Questions

e et Customers Express Their Views
In Detail.

e provided A Detailed Overview Of
Customer Service.

e Helps In Better Decision Making.
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HEY PLEASE COMPLETE THE FEEDBACK, IT WILL HELP US TO SERVE YOU BETTER

Emall (well never share your email with anyone else

Mobile Mo (Mirmum or Maxirmum Length is 11

QUESTIONS

1 - Are You Satisfied With The Quality Of Our Food?

2 - Are You Satisfied With The Portion Size?

3 - Are You Satisfied With The Quality Of Our Service?
4 - Would You Refer Others To Our Restaurant?

5 - Do you Like Cleanliness & Hygiene Here?

emarks [Ogptinol)

C ¥es O Mo

O Yes O No

O Yes No




Retain More Clients -
Get More Sales i\\




Deep Insight Of Business
Dynamics.

@ Increased

Profitability.

Increased Enhanced Customer
Customers. Service.
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Get Insights
On Dashboard



Feedback Module Dashboard

Filter

Total Feedback

Feedback Dashboard

Gives Overview Of

Get Instant Insights @l ___ R Emoit Rati
To Total Feedback Oa- | ' moji kating

- Feedback.
Gives Over View Of Aliss

‘ "' Gives Overview Of

Star Rating Feedback. Q&A Feedback.
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BRANCH [Second Branch v |

Feedback Type

Fesdback Setup

CISePOS Feedback Module

A Glimpse Of
Feedback
Module In Action
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Contact Us

Give us a call to integrate your
business with CISePOS

@ +92346-8221788
+92346-2424374
+92346-8221792

@ Info@cisepos.com

www.ClSePOSExpress.com



